
Tuesday 20th October 2026
Pendulum, Manchester

Tuesday 3rd November 2026
Cavendish Duchess Mews, London

Book online:

Join us for our next event - 2 dates / 2 venues!
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Understanding the Challenges and Delivering the Solutions
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The  programme:

www.cscassociation.org.uk/events
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The CSCA reserves the 
right to amend speakers 

and presentations of events 
if circumstances dictate. 
The views and opinions 

expressed in the event are 
solely those of the speakers 

and do not necessarily 
represent those of CSCA.
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POINTS6

for attendance!
Registration
Chair Welcome   John Smith
Trade Stands  -  Problems & Solutions
FM Issues and the Service Providers - What the industry should achieve    		
Mark Green & Paul O’Brien
Maximising system life span through correct chemical treatment   Craig Freestone 

 - Surveying a closed system
 - Minimising corrosion  
 - Controlling bacterial growth

Coffee
Auditing - Beyond the Checklist: Strengthening Compliance and Reducing Risk 
Jill Cooper

 - Insights into recurring audit findings and practical measures to achieve compliance  
 - How effective training and carefully worded contracts help safeguard both contractors and clients  
 - ATP bioluminescence and its value in monitoring microbial contamination within closed water systems

PFI  handbacks - Case studies   Adam Griffith (Manchester)  |  John Smith (London)
Q&A
Lunch
Chair Welcome Back
Chemical Free and Conditioned water   Chris Parsloe
Making the switch from chemicals to chemical-free solutions   
Chris Box
TBC
Q&A
Chair Close and end of formal programme
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Closed System Control Association, Water House, Office 6, Fairway Court, Amber Close, Tamworth B77 4RP 
Telephone: 01827 219 508    Email: admin@cscassociation.org.uk    Web: www.cscassociation.org.uk

BOOK ONLINE OR BY PHONE:
Book your place online at: www.cscassociation.org.uk/events
Alternatively, you can book over the phone, just give us a call at our head office on: 01827 219 508

All payments must be settled before the event. Cancellations up to 14 days before the event will be refunded. For 
cancellations received within 13 days of the event, 50% of the total fee paid will be retained.

Sign to complete your booking: (this also confirms that you agree to trade stand specifications - if applicable)

Name: 					                         Signature: 		                                  Date:

Name: 

Company/Organisation:

Address:

Telephone:

Email:

Dietary Requirements:

I WOULD LIKE TO ATTEND:			       	    
 Pendulum, Manchester - 20th October 2026       Cavendish Duchess Mews, London - 3rd November 2026    
 Member rate               £162  (+VAT)

 Non-member rate        £225  (+VAT)

BOOK A TRADE STAND FOR £1,260  +VAT:
 Trade stand at Manchester - 20th October 2026              Trade stand at London - 3rd November 2026

FOR TRADE STANDS ONLY - Representative details:
Representative 1:
Name: 
Email: 
Dietary requirements: 
Representative 2:
Name: 
Email: 
Dietary requirements: 

 I have read, understood and agree to how The CSCA manages personal data, PLEASE TICK:
Data Privacy Statement available at www.cscassociation.org.uk/privacy-policy.

1 metre

2 metres

Maximum Trade Stand dimensions diagram:

3 metres

www.linkedin.com/in/csca-secretariat/
FOLLOW US ON LINKEDIN:

 Member rate               £162  (+VAT)

 Non-member rate        £225  (+VAT)

Price includes access for 2 delegates, 1 metre x 3 metre space, table with cloth, 2 chairs, 1 minute 
presentation slot during the seminar, single page A4 PDF flyer insert with digital delegate pack, refreshments 
and lunch. Trade stand max size: 2 metres high x 3 metres wide x 1 metre depth inc., see diagram on right g.
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